City of Highland
W eekly R eport

September 25, 2020

Administration
Dear Highland Residents, Business Owners, and Community Stakeholders:
City Hall is now open. In an effort to help prevent the spread of COVID-19, social distancing and face
coverings will be required when entering City Hall. This may include having people wait outside to be
called in if the lobby gets too crowded. Temperature screenings will be required of anyone entering
beyond the lobby area. We also encourage everyone to take care of business through email, U.S. mail or
via phone, if possible.
We are working with the County of San Bernardino and the State to allow the County to move more
quickly into later phases of reopening our businesses. I will continue to work with the County to drive
the point home to the Governor that a one-size- its-all approach in a state as large as California is not a
reasonable method to re-open our economy and to allow businesses in San Bernardino County to reopen quickly.
Over the last few months, we have received a lot of information from many sources regarding the
Coronavirus (COVID-19). The information and directives change daily and the effects are impacting the
lives of everyone.
As your Mayor, I am asking that we all focus on and follow the information provided through the San
Bernardino County Department of Health’s website at www.sbcounty.gov/dph/coronavirus/ and the
State website at www.covid19.ca.gov. The directions given there are intended to keep us all safe and
well as a community.
The Highland City Council and Staff want you to know the health and safety of our residents, businesses,
and community stakeholders is important and of primary concern to all of us during this Coronavirus
state and local emergency period.
Please continue to visit our website at www.cityo highland.org and follow us on Facebook for
information. These are unprecedented times. Together, we will get through this. Be kind to one another
and be safe.
Larry McCallon
Mayor
City of Highland ~ 27215 Base Line Highland, CA 92346 ~ 909-864-6861 ~ www.cityo highland.org

Estimados residentes de Highland, propietarios de negocios y partes interesadas de la comunidad:
El Ayuntamiento ya está abierto. En un esfuerzo por ayudar a prevenir la propagació n de COVID-19, se
requerirá mantener distancia social y cubre bocas al entrar en el Ayuntamiento. Esto puede incluir
que las personas esperen afuera para ser llamados si el pasillo se llena demasiado. Se requerirá n
exá menes de temperatura para cualquier persona que entre má s allá del á rea del pasillo. Tambié n
animamos a todos a ocuparse de los negocios a travé s de correo electró nico, correo postal de EE. UU. o
por telé fono, si es posible.
Estamos trabajando con el Condado de San Bernardino y el Estado para permitir que el Condado se
mueva má s rá pidamente en fases posteriores de reapertura de nuestros negocios. Continuaré
trabajando con el Condado para llevar el punto a casa al Gobernador que un enfoque ú nico en un
estado tan grande como California no es un mé todo razonable para reabrir nuestra economı́a y
permitir que las empresas en el Condado de San Bernardino reabran rá pidamente.
En los ú ltimos meses, hemos recibido mucha informació n de muchas fuentes con respecto al
Coronavirus (COVID-19). La informació n y las directivas cambian a diario y los efectos está n afectando
la vida de todos.
Como su Alcalde, pido que todos nos concentremos y sigamos la informació n proporcionada a travé s
del sitio web del Departamento de Salud del Condado de San Bernardino en www.sbcounty.gov/dph/
coronavirus/ y el sitio web del estado en www.covid19.ca.gov. Las instrucciones dadas allı́ está n
destinadas a mantenernos a todos seguros y saludables como una comunidad.
El Ayuntamiento y el Personal de Highland quieren que usted sepa que la salud y la seguridad de
nuestros residentes, empresas y partes interesadas de la comunidad es importante y de principal
preocupació n para todos nosotros durante este estado de Coronavirus y el perı́odo de emergencia
local.
Por favor, continú e visitando nuestro sitio web en www.cityo highland.org y sı́ganos en Facebook
para obtener informació n.
Estos son tiempos sin precedentes. Juntos, superaremos esto. Sé amable el uno con el otro y sé seguro.
Larry McCallon
Alcalde

IMPORTANT PUBLIC INFORMATION
The Governor released a new one-stop website (https://covid19.ca.gov/) for COVID19 resources. This is a substantial source of information including unemployment and
paid sick leave, along with small business assistance (information speci ically to be
added about this tomorrow on the website).
These following speci ic items — Apply for Unemployment, Apply for Disability
Bene its or Apply for Paid Family Leave - may be of interest to you on the following
website https://www.edd.ca.gov/about_edd/coronavirus-2019/faqs.htm.
Loan guidance for small business: https://www.sba.gov/page/coronavirus-covid-19small-business-guidance-loan-resources

As a reminder, the CDC’s of icial Coronavirus website is the best source for up-to-date
information and guidance. www.coronavirus.gov
The County of San Bernardino has established a COVID-19 Public Information Line.
The line is in operation from 9:00am to 5:00pm, Monday to Friday. The phone number
is 909-387-3911.
Please note that this line is for Public Information Only. Please contact your Health
Care Provider for medical related questions.
The San Bernardino County Department of Public Health (DPH) continues to work with
the Centers for Disease Control and Prevention (CDC) and the California Department of
Public Health (CDPH) to respond to reports of Novel Coronavirus 2019 (COVID-19) as
the situation is quickly evolving.
Residents of San Bernardino are encouraged to stay home as much as possible while
only participating in essential activities, such as critical work functions and shopping
for necessities. We know these measures are challenging, but social distancing will help
to protect all of our communities. We encourage older adults and those with chronic
medical conditions to take additional precautions to avoid getting sick with the disease.
Please visit http://wp.sbcounty.gov/dph/coronavirus/ for additional updates and
information.

Administration
Emergency Preparedness
Family Communications
Your family may not be together when disaster strikes, so plan how you will contact one
another. Think about how you will communicate in different situations. Complete a contact
card for each adult family member. Have them keep these cards handy in a wallet, purse or
briefcase, etc. Additionally, complete contact cards for each child in your family. Put the cards
in their backpacks or book bags. Check with your children’s day care or school. Facilities
designed for children should include identi ication planning as part of their emergency plans.

Family Communication Tips
Identify a contact such as a friend or relative who lives out-of-state for household members to
notify they are safe. It may be easier to make a long-distance phone call than to call across
town, so an out-of-town contact may be in a better position to communicate among separated
family members.
Be sure every member of your family knows the phone number and has a cell phone, coins or a
prepaid phone card to call the emergency contact. If you have a cell phone, program that
person(s) as "ICE" (In Case of Emergency) in your phone. If you are in an accident, emergency
personnel will often check your ICE listings in order to get a hold of someone you know. Make
sure to tell your family and friends that you’ve listed them as emergency contacts.
Make sure family members know how to use text messaging. Text messages can often get
around network disruptions when a phone call might not be able to get through. For more
information, please visit www.ready.gov.

Public Services
Attention Highland Residents:
Oil Filter Exchange (OFE) Event Policy of HHW Site
NEW LOCATION of EVENT: San Bernardino Household Hazardous Waste
(HHW) located at 2824 “W” Street, San Bernardino, CA 92408
Time of Event: 9am to 2pm
Date of Event: Friday, October 9, 2020
Location of Auto Store where ilter purchase will be made at: AutoZone
27292 Base Line ~ Highland, CA 92346
To ensure the safety of HHW staff, AutoZone employees, and city residents, the Used Oil Filter Exchange
Event will take place at the San Bernardino HHW Facility on October 9, 2020. Below is the policy and
process for the temporary event change.
1.

2.

3.

4.

5.
6.

Residents should drive to San Bernardino HHW Facility FIRST to drop off their used oil
ilters and used oil.
a. Should residents go to the auto store irst, please redirect them to the HHW Site I.
HHW brochures with San Bernardino HHW address will be provided to the auto
store if residents are unfamiliar with the location
Residents will be screened at the entrance of the facility by HHW staff to verify San Bernardino
County residency and amount of used oil ilters brought to the site for recycling.
a. Residents must always remain in their vehicle within HHW Facility
b. Proof of residency is required
c. Residents MUST keep their used oil and oil ilters in the back of the vehicle
d. Masks are required
Residents will be provided oil ilter vouchers at the entrance upon veri ication
a. Max 2 vouchers per household. Max purchase of each ilter: $15 shelf price
b. It is recommended that residents from different households show up in different
vehicles and not ride together to streamline the process
Residents will then need to drive to AutoZone to redeem the oil ilter voucher between the
hours of 9am to 2pm that same day.
a. Should residents arrive to the auto store between 2pm to 2:30pm, HHW will honor the
voucher. This policy will not be promoted online or on lyer
b. Auto store employees are asked to tear the barcode of the oil ilter and staple it to the
oil ilter vouchers. One bar code for each voucher
c. Event participants must redeem voucher between event hours. No exchange or cash
refund after event ends
HHW Staff will arrive at AutoZone between 2:30pm to 3pm to make the purchase for the oil
ilters
Should residents or store employees have questions, please contact HHW Event Coordinator at
909-665-3556

Directions to AutoZone from San Bernardino HHW Facility (6-minute drive)

ILLEGAL DUMPING IS A CRIME AND YOU CAN HELP
STOP IT!! YOU CAN MAKE A DIFFERENCE!
Get involved and report illegal dumping
here’s no excuse for illegally trashing Highland and
the surrounding Inland Empire. It creates an eyesore,
harbors pests, and invites more dumping. The tax
dollars spent on cleanup by Highland, San Bernardino
County, and its surrounding cities are better spent on programs
that enhance our communities with public safety services and
improvements.
If you witness illegal dumping taking place, gather as much
information as possible. Use caution if you come into contact
with an individual illegally dumping. DO NOT CONFRONT
THEM, call the authorities immediately!
If you want to volunteer for cleanups, get involved with the HIT Team
(Highland Improvement Team), the HIT Team has events throughout the
year call 909-864-6861, ext. 203 for more information. These events
provide free supplies and disposal and can help you earn community
service credits.

*Criminal and Civil actions are taken against those caught illegally
dumping. Penalties can include a ine and/or county jail time. The
dumping of hazardous materials including oils, TV’s, computers or other
chemical or commercial loads can have increased penalties.
If you see a problem area, report it to Public Works at 909-864-6861, ext. 217.
For more information please contact the Public Services Division at 909-864-8732, ext. 271

PUBLIC SERVICE CODE COMPLIANCE OFFICER
RIGHT OF WAY ILLEGAL DUMPING STATS
102

Count for the month January 2020

114

Count for the month February 2020

130

Count for the month March 2020

214

Count for the month April 2020

212

Count for the month May 2020

169

Count for the month June 2020

227
188

Count for the month July 2020
Count for the month August 2020

SAVE THE DATE!!!
October 24, 2020 is National Prescription Drug Take Back Day
Saturday, October 24, 2020 from 10am to 2pm is the next National Prescription Take Back Day.
Check back prior to the event for the nearest Take Back event location!
In the more than two years since new regulations made the disposal of controlled prescription drugs
easier for patients and their caregivers, law enforcement agencies, pharmacies, hospitals and clinics
have begun continuous collection of these medications. To visit a collection site between Take Back
Days, go to www.rxdrugdropbox.org to ind your nearest location. The service is free and anonymous,
no questions asked.
Your San Bernardino County Fire Department also has a great program that will take your medications
(excluding controlled substances, separate liquids from solids), at your local:

Household Hazardous Waste
909-382-5401 or
1-800-OILY-CAT (1-800-645-9228)
2824 East “W” Street
San Bernardino, CA 92408
Monday to Friday 9am to 4pm

MARK YOUR CALENDAR
Monday, September 28, 2020
11am to 4pm
Blood Drive via LifeStream Blood Mobile
Highland Police Station ~ - 26985 Base Line
For more information please contact: Volunteer Services at 909-864-6861, ext. 203
While COVID-19 has changed a lot of our day-to-day activities, one thing remains the same: Blood
donation is an essential health care activity and we need your help to make sure patients in our
community have the blood they need! Join us at our blood drive on Monday, September 28, 2020 at the
Highland Police Station, 26985 Base Line from 11am to 4pm. We have many open appointment time
slots waiting to be illed by our donors to assist with our part in adding to the blood supply. As a special
incentive, LifeStream is offering each donor a $10 gift card.
Please contact Volunteer Services or click this link to schedule your appointment:
https://gifto life.lstream.org/donor/schedules/drive_schedule/83686
More information about LifeStream’s response to COVID-19 can be found by following this link:
www.LStream.org/Covid-19

Volunteer Services
HIGHLAND SENIOR GROCERY DELIVERY PROGRAM
The City of Highland is excited to announce the launch of our Senior Grocery Home Delivery Program.
This new program can assist Highland’s senior residents with obtaining grocery delivery straight to
their doorstep! The program will cover the cost of an annual membership to a local grocery home
delivery service for qualifying applicants. Income eligibility applies.
To ind out if you qualify, please contact Denise Moreno at
909-864-6861, ext. 203 or email dmoreno@cityo highland.org .
This program is funded by the Federal CDBG COVID-19 Cares Act.

HIGHLAND IMPROVEMENT TEAM
Under normal circumstances, the Highland Improvement Team would be getting
ready to meet and write letters for our 9/11 project. Each September, volunteers
have come together to write letters for Operation Gratitude. These letters are
added to care packages that are sent to our military, including Deployed Troops,
Veterans, Wounded, Ill and Injured Hero’s and their Caregivers and Recruit
Graduates as well as First Responders and COVID Front Line Workers. Although, we are unable to meet,
I encourage you to continue with volunteering your time to write letters and send them in anytime in
September. Your letters can be sent directly from you to Operation Gratitude. Information about letter
writing for Operation Gratitude is below.
OPERATION GRATITUDE/#VirtualVolunteerism
Our response to COVID-19 is a call to action for #VirtualVolunteerism, and we are providing ways for
individuals,
groups
and
businesses
to
give
back
from
your
own
home.
Our #VirtualVolunteerism campaign will allow every American the opportunity to support Deployed
Troops, National Guardsmen, First Responders, and Emergency Medical Personnel on the frontlines of
the COVID-19 pandemic.
LETTER DETAILS
We have an urgent need for letters speci ically written to Deployed
Troops, First Responders, and Emergency Medical Personnel on the
frontlines of the COVID-19 pandemic.
Please address all of your the letters and cards generically with “Dear
Hero” and follow the guidelines provided below.
HOW TO WRITE A LETTER
Please follow this link to register to write letters: https://www.operationgratitude.com/express-yourthanks-virtual-groups/write-letters-virtual/form/
WRITE TO:

DEPLOYED TROOP: currently overseas in harm’s way

RECRUIT GRADUATE: just completed Boot Camp and has sworn to serve for the next 4 or more
years

VETERAN: served our country in the past

FIRST RESPONDER: any Police Of icer, Sheriff Deputy, Fire ighter, or Emergency Medical Personnel

WOUNDED HERO: was wounded, ill, or injured in the line of duty

CAREGIVER: provides in-home care to Wounded Heroes
Please follow this link to ill out the letter donation form before sending in your letters.
https://www.operationgratitude.com/product-donation/
Thank you in advance for volunteering your time. Contact Volunteer Services for more information at
909-864-6861, ext. 203.

alendar of Events
In an effort to protect public health and prevent the spread of Covid-19, public
meetings will be held via teleconference and videoconference. The City of Highland
encourages residents to listen to the meetings. Phone numbers will be noted on the
agendas as they are distributed.

September 28, 2020
11am-4pm — Blood Drive, Highland Police Station
26985 Base Line

October 27, 2020
6pm — City Council Meeting

October 1, 2020
5pm — Historic & Cultural Preservation Board
Special Meeting
October 6, 2020
6pm — Planning Commission Meeting
October 9, 2020
9am-2pm — Oil Filter Exchange & Recycling Event
2824 “W” Street, San Bernardino, CA 92408
October 13, 2020
6pm — City Council Meeting
October 20, 2020
6pm — Planning Commission Meeting
October 24, 2020
10am-2pm — National Prescription Drug Take
Back Day
THE CITY OF HIGHLAND FACEBOOK PAGE
The City of Highland has a new and improved Facebook page that we would like
for you all to follow us on. This is where you will ind important information
regarding road closures and construction projects that may affect your travel
time, scheduled power outages, emergencies, events such as: Community Blood
Drives, Highland Improvement Team projects, Compost Give-A-Way, Used Oil Filter Exchange & Recycling
Events and much more. Please "Like" City of Highland - City Hall (https://www.facebook.com/
cityo highland.cityhall) as the of icial page.
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