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Dear Highland Residents, Business Owners, and Community Stakeholders:
City Hall is now open. In an effort to help prevent the spread of COVID-19, social distancing and face
coverings will be required when entering City Hall. This may include having people wait outside to be
called in if the lobby gets too crowded. Temperature screenings will be required of anyone entering
beyond the lobby area. We also encourage everyone to take care of business through email, U.S. mail or
via phone, if possible.
We are working with the County of San Bernardino and the State to allow the County to move more
quickly into later phases of reopening our businesses. I will continue to work with the County to drive
the point home to the Governor that a one-size-fits-all approach in a state as large as California is not a
reasonable method to re-open our economy and to allow businesses in San Bernardino County to reopen quickly.
Over the last few months, we have received a lot of information from many sources regarding the
Coronavirus (COVID-19). The information and directives change daily and the effects are impacting the
lives of everyone.
As your Mayor, I am asking that we all focus on and follow the information provided through the San
Bernardino County Department of Health’s website at www.sbcounty.gov/dph/coronavirus/ and the
State website at www.covid19.ca.gov. The directions given there are intended to keep us all safe and
well as a community.
The Highland City Council and Staff want you to know the health and safety of our residents, businesses,
and community stakeholders is important and of primary concern to all of us during this Coronavirus
state and local emergency period.
Please continue to visit our website at www.cityofhighland.org and follow us on Facebook for
information. These are unprecedented times. Together, we will get through this. Be kind to one another
and be safe.
Larry McCallon
Mayor
City of Highland ~ 27215 Base Line Highland, CA 92346 ~ 909-864-6861 ~ www.cityofhighland.org

22 de Mayo del 2020
Estimados residentes de Highland, propietarios de negocios y partes interesadas de la comunidad:
El Ayuntamiento ya esta abierto. En un esfuerzo por ayudar a prevenir la propagacion de COVID-19, se
requerira mantener distancia social y cubre bocas al entrar en el Ayuntamiento. Esto puede incluir
que las personas esperen afuera para ser llamados si el pasillo se llena demasiado. Se requeriran
examenes de temperatura para cualquier persona que entre mas alla del area del pasillo. Tambien
animamos a todos a ocuparse de los negocios a traves de correo electronico, correo postal de EE. UU. o
por telefono, si es posible.
Estamos trabajando con el Condado de San Bernardino y el Estado para permitir que el Condado se
mueva mas rapidamente en fases posteriores de reapertura de nuestros negocios. Continuare
trabajando con el Condado para llevar el punto a casa al Gobernador que un enfoque unico en un
estado tan grande como California no es un metodo razonable para reabrir nuestra economía y
permitir que las empresas en el Condado de San Bernardino reabran rapidamente.
En los ultimos meses, hemos recibido mucha informacion de muchas fuentes con respecto al
Coronavirus (COVID-19). La informacion y las directivas cambian a diario y los efectos estan afectando
la vida de todos.
Como su Alcalde, pido que todos nos concentremos y sigamos la informacion proporcionada a traves
del sitio web del Departamento de Salud del Condado de San Bernardino en www.sbcounty.gov/dph/
coronavirus/ y el sitio web del estado en www.covid19.ca.gov. Las instrucciones dadas allí estan
destinadas a mantenernos a todos seguros y saludables como una comunidad.
El Ayuntamiento y el Personal de Highland quieren que usted sepa que la salud y la seguridad de
nuestros residentes, empresas y partes interesadas de la comunidad es importante y de principal
preocupacion para todos nosotros durante este estado de Coronavirus y el período de emergencia
local.
Por favor, continue visitando nuestro sitio web en www.cityofhighland.org y síganos en Facebook
para obtener informacion.
Estos son tiempos sin precedentes. Juntos, superaremos esto. Se amable el uno con el otro y se seguro.
Larry McCallon
Alcalde

COVID-COMPLIANT BUSINESS PARTNERSHIP PROGRAM
COVID — COMPLIANT BUSINESS PROGRAM OVERVIEW
The County of San Bernardino is committed to rebuilding and
sustaining a high quality of life for its residents and businesses.
To support our local small businesses and help ensure ongoing
compliance with State and County Health orders and direction, San
Bernardino County is implementing the COVID Compliant Business
Partnership Program.
This program has two components:
1. Funding of $2,500 for eligible Small Businesses with 1-100 employees
2. Support and Partnership for ALL eligible County businesses who wish to become a COVID
Compliant Business Partner.
This program will support our local small businesses by reimbursing and/or offsetting costs and
impacts directly related to complying with COVID-19 related business protocols and providing
support to all eligible County businesses who apply for the program.
Prior to receiving funding, San Bernardino County small businesses must demonstrate compliance
with State/County public health orders, and incorporate safety and social distancing practices and
measures in their business operations.
Total funding available for this program is $30,000,000. Eligible businesses, per qualifying location,
can receive up to $2,500. Deadline for Application: August 31, 2020

QUESTIONS?
Webpage - http://sbcovid19.com/covid-compliant-business-partnership-program/
Email – sbcovidbusiness@eda.sbcounty.gov
Phone – 909-387-3911

IMPORTANT PUBLIC INFORMATION
The Governor released a new one-stop website (https://covid19.ca.gov/) for COVID19 resources. This is a substantial source of information including unemployment and
paid sick leave, along with small business assistance (information specifically to be
added about this tomorrow on the website).
These following specific items — Apply for Unemployment, Apply for Disability
Benefits or Apply for Paid Family Leave - may be of interest to you on the following
website https://www.edd.ca.gov/about_edd/coronavirus-2019/faqs.htm.
Loan guidance for small business: https://www.sba.gov/page/coronavirus-covid-19small-business-guidance-loan-resources

As a reminder, the CDC’s official Coronavirus website is the best source for up-to-date
information and guidance. www.coronavirus.gov
The County of San Bernardino has established a COVID-19 Public Information Line.
The line is in operation from 9:00 a.m. to 5:00 p.m., Monday to Friday. The phone
number is (909) 387-3911.
Please note that this line is for Public Information Only. Please contact your Health
Care Provider for medical related questions.
The San Bernardino County Department of Public Health (DPH) continues to work with
the Centers for Disease Control and Prevention (CDC) and the California Department of
Public Health (CDPH) to respond to reports of Novel Coronavirus 2019 (COVID-19) as
the situation is quickly evolving.
Residents of San Bernardino are encouraged to stay home as much as possible while
only participating in essential activities, such as critical work functions and shopping
for necessities. We know these measures are challenging, but social distancing will help
to protect all of our communities. We encourage older adults and those with chronic
medical conditions to take additional precautions to avoid getting sick with the disease.
Please visit http://wp.sbcounty.gov/dph/coronavirus/ for additional updates and
information.

H

ighland Police and Fire Departments wish to remind you that
fireworks (safe and sane included) are not permitted within the
City of Highland city limits. It is a violation to own, use or sell any
type of fireworks within the City of Highland. Use of fireworks
may result in a citation and fine up to $1,000 or arrest.
The Highland Police and Fire Departments will have extra officers working
over the July 4th Holiday period. Fireworks will be confiscated and violators
may be cited or arrested. Possession of explosive devices exceeding 50
milligrams is a felony.
Individuals may be held liable for damages (and parents may be held liable
for damages caused by their children) resulting from use of fireworks and for
costs of a response by the Fire and Police Department.
To report use of fireworks within the City of Highland, please call:
Fire Station #1 at (909) 862-3031
Fire Station #2 at (909) 862-1760
Fire Station #3 at (909) 884-4100
Highland Sheriff Station at (909) 425-9793
In case of emergency or fire, or to report immediate use, dial 911.
To report firework usage anonymously, please email
information@cityofhighland.org
We wish all residents and visitors a happy and safe Fourth of July Holiday
Violators will be prosecuted—Highland Municipal Code Section 8.58.020

There will be NO DELAY in trash service this year as the 4th July 2020 falls
on Saturday! Burrtec Waste Industries, Inc. will continue with regularly
scheduled collection services.
Please keep in mind that street sweeping will still sweep the next business
day as well.
Should you have any questions with collection services, please contact:
Burrtec Waste Industries, Inc. at (909) 889-1969 or City of Highland, Public Services Division at (909)
864-8732 ext. 271

Barrel Handling Instructions
Residential Service consists of automated collection of household trash, recyclables, and green waste
once per week.


All barrels must be out before 6:00 a.m. with
the lid closed



Please place barrels at least 2 feet apart from
each other, facing the street, with wheels next
to the curb/property line, to one side of the
driveway, and 3 feet from parked vehicles or
other obstructions.



Do not overload the barrels. Maximum weight
is 150 lbs. per barrel.



As a courtesy, promptly remove barrels after
service.

Questions and issues related to service/s and/or barrels (extra container rentals, missed/extra pickups,
broken, and/or missing barrels) should be directed to Burrtec at (909) 889-1969.

HIGHLAND LIBRARY

W

e are excited to announce that the County Library will be reopening the Highland Sam J.
Racadio Library & Environmental Learning Center to the public effective June 23, 2020.

At opening the library will be operating under the following modified business hours through July 5,
2020:
Tuesday – Thursday, 11:00AM to 6:00PM
Saturday - 9:00AM to 4:00PM
Beginning July 6, 2020 the library will return to its regular hours of operation.
Upon reopening, the library will begin to offer the following services at all locations:

Browse & checkout of library materials

“On the go” program kits

One hour visit limit

Online Summer Reading Program –
incentives available in branch

One hour per day of public PC use

Payment of fines and fees

Public Printing
Please note that much care and planning has been taken to ensure the health and safety of customers
and staff members alike in preparation for reopening. We have acquired and distributed the necessary
personal protective equipment (face masks, sanitizing wipes/spray, gloves, hand sanitizer) for use by
staff and the public. We have also installed sneeze guards at each of our service points and redirected
lines with floor decals to ensure proper social distancing while customers wait to be served. In
addition, as customer enter our sites they will observe several changes including the relocated
furniture, and appropriately spaced public PC’s to aid in social distancing.
We greatly appreciate your patience through these challenging times and as we prepare for our
reopening please let us know if you have any questions or would like any further information.
Thank you and Be Safe

Administration
Emergency preparedness ~ Pandemic
Before a Pandemic
 Store additional supplies of food and water.
 Periodically check your regular prescription drugs to ensure a continuous supply in your home.
 Have any nonprescription drugs and other health supplies on hand, including pain relievers,
stomach remedies, cough and cold medicines, fluids with electrolytes, and vitamins.
 Get copies and maintain electronic versions of health records from doctors, hospitals, pharmacies
and other sources and store them, for personal reference. Get help accessing electronic health
records.
 Talk with family members and loved ones about how they
would be cared for if they got sick, or what will be needed to
care for them in your home.
During a Pandemic
 Limit the Spread of Germs and Prevent Infection
 Americans can continue to use and drink tap water as usual
during the COVID-19 pandemic. Please be sure to follow
public health guidance as the situation develops.
 Avoid close contact with people who are sick.
 When you are sick, keep your distance from others to protect them from getting sick too.
 Cover your mouth and nose with a mask. It will help prevent those around you from getting sick.
 Washing your hands often will help protect you from germs.
 Avoid touching your eyes, nose or mouth.
 Practice other good health habits. Get plenty of sleep, be physically active, manage your stress,
drink plenty of fluids, and eat nutritious food.
Find more information about preparing for a pandemic at www.ready.gov.

During the period of June 22, 2020 through June 26, 2020, graffiti was made known to Public
Works staff by the following means and removed:
Routine observation by Public Works: Orange Street & Clifton Avenue, Base Line & Golondrina
Drive, 9th Street & Elmwood Road, 9th Street & Del Rosa Drive, 9th Street & Del Rosa Avenue, 9th Street
& Golondrina Drive, Del Rosa Drive & 4th Street, Guthrie Street & Base Line, Base Line & Mira Vista
Avenue, Elmwood Road & Base Line.
Hotline: Highland Community Park
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&
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Total Permits: 144
Total Valuation:
$1,787,346.19

Permit # Permit Type
6

Pool/Spa

4

Permit
Status

Total
Valuation

Issued

$247,501.00

Finaled

$5,500.00

2

Fire-Alarms

Issued

$14,932.00

FireCertificate of Issued
Occupancy
FireCertificate of Finaled
Occupancy
FireIssued
Construction
FireIssued
Miscellaneous
FireIssued
Operational
FireIssued
Sprinklers

$4,000.00

Reroof

Finaled

$8,000.00

1

Sign

Issued

$2,800.00

1

Issued

$83,098.74

1

2
2
11
19

Issued

2

1

$455,774.45

Finaled

Finaled

Electrical

6

Finaled

1
2

Grading

Issued

1

Grading

Finaled

15

Mechanical

Issued

3

Mechanical

Finaled

Issued

$233,905.00

Finaled

$125,189.00

6

Patio Cover

Issued

$13,112.00

3

Patio Cover

Finaled

6

Plumbing

Issued

4

Walls

Issued

1

Walls

Finaled

$41,500.00

8

$129,665.00

2

Issued

$5,774.00

Issued

$61,000.00

Issued

Issued

Reroof

Issued

$12,360.00

Electrical

12

2

Issued

4

1

Finaled

Issued

Issued

Finaled

1

Code Special
Inspection
Commercial
Alteration
Commercial
Alteration

Finaled

Demolition

Pool/Spa

Single-Family
Addition
Single-Family
Addition
Single-Family
Alteration
Single-Family
Alteration
Single-Family
New
Single-Family
New
Solar Residential
Solar Residential

Code Rehab

Total
Valuation

1

1

2

Certificate of
Occupancy
Certificate of
Occupancy

Permit
Status

1

$6,000.00

$282,337.00

Miscellaneous Finaled
$42,798.00

$12,100.00

Repete and Burrtec Would Like You to Know:
For Disposal of Large or Bulky Items
Burrtec provides four residential curbside large or bulky item collections (maximum of 5 items per
collection) during a 12-month period at no extra charge. Please call at least 24 hours in advance to
schedule your bulky item pick up. Large or bulky items include: scrap metal, wood, old appliances, furniture, televisions, computer monitors, refrigerator or freezer, tree branches, mattresses, etc.
Avoid Blue Barrel Contamination!
Contamination happens when non-recyclable items are mixed in with recyclable items. Paper smeared
with food or grease cannot be processed with clean paper and can ruin a newly made product if it is
not caught before it goes to the factory. Too much contamination is the reason manufacturers reject
tons of recyclable paper each year. Help Highland keep their recycling clean and free from trash and
contamination. Doing so improves rates, quality of recyclables and lessens the amount of material going to the landfill.

Recyclable Items Include...
PLASTICS NO. 1-7

MIXED PAPER & NEWSPAPER

• Milk, juice, soda and water bottles
• Yogurt, dairy and margarine tubs
• Shampoo and conditioner bottles
• Detergent and fabric softener bottles
• Clean garden pots or flats
• Styrofoam food containers

• Newspaper (with inserts)
• Magazines / Catalogs
• Junk mail (remove free samples)
• White & colored paper
• Brown paper bags
• Envelopes with plastic window
• Wrapping paper

ALUMINUM & TIN (labels may stay on)
• Steel or tin cans (e.g. tuna cans)
• Pin tins
• Aluminum foil
• Aluminum food & soda cans

CARDBOARD
• Cardboard
• Cardboard (soda / beverage carriers)
• Binboard (e.g. cereal boxes)
• Milk cartons

GLASS (remove lids from jar, labels may stay on)
• Glass bottle / jars (any color)
• Mason jars (any color)

Public Services
Summer Pool Season is here!
It’s that time of year again when swimming pools and hot tubs are in
high demand, but they must be maintained properly to ensure that
harsh pool chemicals aren’t allowed to enter the storm drain!
If yours is not treated through the sanitation system, follow these simple tips for proper disposal of hot
tub and pool water:
De-chlorinate - Chlorine naturally dissipates over time and should be completely gone if the water is
left standing for 3-5 days. Use a pool testing kit prior to discharge to ensure the concentration of
chlorine is zero.
Check pH – determine the pH of the pool water before discharge on your own or ask your pool
maintenance company to check it for you. It should be between 6.5 and 8.5.
Free and clear - Make certain the water is free of any discoloration, dirt or algae.
Use your grass - When discharging to a grassy area, the flow should be controlled so it doesn’t cause
any erosion problems or enter a neighbor’s property.
For questions regarding pool/ spa draining or how you can help keep pollutants from entering our
storm drain system, please contact the Public Services Division at 909-864-8732 ext. 271.

Y

ou have two chances to donate blood in the month of
July. LifeStream will have their bloodmobile at the Highland
Police Station on Wednesday, July 8th and Monday, July 27th from 11am to
4pm on both days. Walk-ins will be accepted but appointments are
strongly encouraged to assist LifeStream with following social distancing
guidelines. Both drives are part of the Fearless Fighters promotion. Each
donor will receive a limited edition Fearless Fighters t-shirt. LifeStream
has also announced that they are now testing blood donations for COVID19 antibodies. Learn more about the COVID-19 antibody test below.
You can make an appointment by clicking on the link(s) below or contact me to schedule.
Wednesday, July 8, 2020: https://giftoflife.lstream.org/donor/schedules/drive_schedule/89264
Monday, July 27, 2020: https://giftoflife.lstream.org/donor/schedules/drive_schedule/83685
The demand for blood never stops. Right now LifeStream is in dire need of blood as they only have 1
and ½ days’ supply in stock. They need to collect at least 600 units of blood a day to ensure that our
local hospitals get the lifesaving treatments they need. Giving blood provides community members
with the opportunity to contribute a lifesaving donation.
Should you have any questions or need more information, please contact Denise Moreno at 909 8646861 extension 203.
COVID-19 ANTIBODY TESTING
LifeStream Blood Bank is testing all successful blood donations for COVID-19 antibodies. The antibody
test is authorized by the Food and Drug Administration (FDA) and will indicate if a
donor’s immune system has produced antibodies to the virus, regardless of whether
they ever showed symptoms.
NOTE: This is not a test that tells a person whether or not they have a current
COVID-19 infection, but this test can determine if your immune system has
produced antibodies to the virus, whether or not you ever showed COVID-19
symptoms. This testing is done post-donation in addition to standard infectious disease testing
all blood donations receive.
Please allow approximately 2 weeks for test results following your donation on your passwordprotected account at LStream.org. For more information, about COVID-19 Antibody Testing with
Blood Donation, visit www.LStream.org/covid-19/antibodytesting/.
If you have these antibodies, you may be eligible to donate “convalescent plasma” and potentially help
critically ill COVID-19 patients. For more information on donating convalescent plasma, call 909-3866837 or visit www.LStream.org/covidplasma/.

Public Services

C

alendar of Events

In an effort to protect public health and prevent the spread of Covid-19, public
meetings will be held via teleconference and videoconference. The City of Highland
encourages residents to listen to the meetings. Phone numbers will be noted on the
agendas as they are distributed.
July 7, 2020
6pm — Planning Commission Meeting

August 18, 2020
6pm — Planning Commission Meeting

July 9, 2020
Canceled — Community Trails Committee Meeting

August 25, 2020
6pm — City Council Meeting

July14, 2020
Canceled — City Council Meeting

September 8, 2020
6pm — City Council Meeting

July 21, 2020
6pm — Planning Commission Meeting

September 22, 2020
6pm — City Council Meeting

July 28, 2020
Canceled— City Council Meeting
August 4, 2020
6pm — Planning Commission Meeting
August 6, 2020
5pm — Historic and Cultural Preservation Board
Meeting
August 11, 2020
6pm — City Council Meeting

THE CITY OF HIGHLAND FACEBOOK PAGE
The City of Highland has a new and improved Facebook page that we would like
for you all to follow us on. This is where you will find important information
regarding road closures and construction projects that may affect your travel
time, scheduled power outages, emergencies, events such as: Community Blood
Drives, Highland Improvement Team projects, Compost Give-A-Way, Used Oil Filter Exchange & Recycling
Events and much more. Please "Like" City of Highland - City Hall (https://www.facebook.com/
cityofhighland.cityhall) as the official page.

Created by: Elena Rodrigues

Stop the Spread of Germs
Help prevent the spread of respiratory diseases like COVID-19.
Avoid close contact with people who are sick.

Cover your cough or sneeze with a tissue,
then throw the tissue
in the trash.

Clean and disinfect frequently
touched objects and surfaces.

Avoid touching your
eyes, nose, and mouth.

When in public, wear a cloth
face covering over your
nose and mouth.

Stay home when you are sick,
except to get medical care.

Wash your hands often with soap
and water for at least 20 seconds.

cdc.gov/coronavirus
316351-A April 7, 2020 9:58 AM

Symptoms of Coronavirus (COVID-19)
Your symptoms can include the following:

Fever

If you have COVID-19,
you may have mild (or no
symptoms) to severe illness.
Symptoms can appear
2-14 days after you are
exposed to the virus that
causes COVID-19.
Seek medical attention
immediately if you or someone
you love has emergency
warning signs, including:

Cough

• Trouble breathing
• Persistent pain or pressure
in the chest

Shortness*Symptoms may
of breath appear 2-14 days

• New confusion or not able to
be woken
• Bluish lips or face

after exposure.

This list is not all inclusive. Please consult your
medical provider for any other symptoms that
are severe or concerning.

cdc.gov/coronavirus
CS 316475-A April 13, 2020 6:49 PM

351 N. Mountain View Ave., San Bernardino, CA | Phone: 1-800-472-5609 | Fax: 909-387-0125

Corwin Porter
Interim Director

Public Health
Animal Care and Control

Erin Gustafson, M.D., MPH
Acting Health Officer
Brian Cronin
Chief of Animal Care & Control

June 4, 2020

The division of Animal Care and Control is announcing the new licensing fee schedule for the
next fiscal year that begins Wednesday, July 1, 2020. These fees are for the residents of all
unincorporated county areas and the cities of Highland, Yucaipa and Big Bear Lake.
Dog licensing fees have increased, though discounts will still exist for dogs that are altered
(spayed or neutered) and for Senior Citizens and Disabled Citizens with altered dogs. The last
time that fees were raised was in 2016.
Proof of Spay/Neuter certificate, Senior Citizen status, and Disability are required to receive
discounts. Additionally, there are discounts for purchasing a multi-year license.
Animal Care and Control recommends that all dogs be spayed or neutered to receive discounted
licenses and to help control the homeless animal population. Spaying/Neutering is mandatory
in the unincorporated county areas and in the cities of Highland and Yucaipa for Pit Bull
and Pit Bull-type dogs. Financial assistance for spaying and neutering dogs and cats may be
available by calling the Pet Over-Population Coalition (POPCO) at (888) 767-2550 for more
information or visit www.popco-inc.org.
For licensing information, residents can call Animal Care and Control at (800) 472-5609 or visit .
http://wp.sbcounty.gov/dph/programs/acc/licensing/licensing/ for online licensing.
Beginning July 1, 2020
License Category

One Year

Two Year

$36.00
(1-23 mo)
$3.00 per month

$66.00
(24-35 mo)
$2.75 per month

$90.00
(36 months)
$2.50 per month

Senior Citizen – Dog is spayed or neutered.
(Spay/Neuter Certificate and proof of owner’s age
required).
$1.50 per month
Disabled Citizen –
Dog is spayed or neutered and owner is permanently
disabled. (Spay/Neuter Certificate and proof of owner’s
permanent disability required).
$1.50 per month

$18.00

$36.00

$54.00

$18.00

$36.00

$54.00

Medically Determined –
Animal is at high risk for spay/neuter surgery and owner
presents written documentation from a licensed
veterinarian. $2.50 per month

$30.00

$60.00

$90.00

Regular – Dog is not spayed or neutered.
$10.00 per month
New owner with currently licensed dog
$5.00
Replacement Dog Tag
$5.00
Registration of dog currently licensed in another
jurisdiction
$5.00

$120.00

$240.00

$360.00

Altered – Dog is spayed or neutered. (Spay/Neuter
certificate required).

Three Year

